
HOW TO CREATE A NEW CUSTOMER ACCOUNT FOR FIRE PERMITS 
 

 
 

 

Step 1: From the Apply for a Fire Permit page, select the “Sign in” button in the upper righthand corner:  

 

 

Step 2: Select “Register” 

 

 

Step 3: Fill in the necessary information and once complete, press “Submit”.  

(See photo next page) 

 



Contact Parkland County Customer Services: (780)968-8888 or hello@parklandcounty.com 

 

 

Step 4: You will receive an email from “CRMNotifications” from Parkland County. Click on the link in the 

body of that email will be a link called “Click Here to Redeem Invitation”.  

 

 



Contact Parkland County Customer Services: (780)968-8888 or hello@parklandcounty.com 

Step 5: An invitation code will populate automatically. Select “Register”. 

  

 

Step 6: The system will then prompt you to create a password. Once you create a password, select 

“Register”.  

_____________________________________________________________________________________ 



Contact Parkland County Customer Services: (780)968-8888 or hello@parklandcounty.com 

 

Step 7: Fill in your Profile information and then select “Submit”.  

 

 

Step 8: Your registration is complete! In order to apply for a Fire Permit using your new account, go back 

to Step 1  and select “Sign in”.  Follow the prompts to submit a permit. 

 


