
 

 

1. Are there additional plans to mitigate the recurring theme of flooded ditches by culvert 
blockages/freezing? If that was not already included in the Rehabilitation Project, is that a feasible 
addition to the project to help extend the lifespan of roadways within the neighborhood and potentially 
reduce the prominence of case 1 roads?  

 

Currently there is no additional plan to mitigate culvert freezing. The County will ensure culverts are c
 leaned out, leaving no debris.  

 

2. Is there any intent to change the gradient of any existing roadways during the process? Some passages in 
the area are proving hazardous in icy conditions, does the current strategy include any plans for mitigating 
or minimizing that impact going forward?  

 

The intent is for the road to finish at or close to the original elevations as approaches will not be adjusted 
as far as gradient, they will be paved to the existing elevation where applicable.  

 

3. Are there any estimates or timelines on when/how long roadways will be under their various services? 
Those of us deeper in Helenslea are likely to be interacting with the construction projects as they work 
through our neighborhoods, so are their deadlines (strict or flexible) being provided at this time, or is that 
dependent on the final assessment before construction?  

 

The contractor will communicate their schedule, prior and during construction, and their contact 
information will be posted on the website (parklandcounty.com/helenslea). 

 

4. My apron is gravel currently and I wanted to know if when the contractors are here, I can get asphalt 
installed right up to my concrete driveway. Is there an extra charge for this? From what I see in the pics it 
would add about 10 or so feet to what you would normally do to tie in the driveway anyway.  

 

For gravel driveways, the County will pave up to concrete driveway or property line, with new asphalt. The 
County will not pave beyond property line.  

 

5. The culvert under the driveway apron is essentially buried. Over that past 40 years or so the level of soil in 
the ditch has covered the culvert. Is it possible to get a new culvert installed? Would there be a cost for 
this?  

 

All culverts will be reviewed and cleaned out.  
 

6. Thanks for providing the virtual open house regarding the road resurfacing in Helenslea. I am wondering 
while this is being done wouldn't it be the best time to install underground internet access lines? 
Helenslea has notoriously poor internet service and I know myself and all my neighbours would love to 
have hard lines installed for this service which will only be in more demand in the future. I'm certain that 
Telus or other companies would cost share this project and I'm also quite certain that homeowners would 
be willing to cost share.  I can't think of a better time to do this 

 

The County has no plans to install internet lines.  
 

7. Could the county incorporate installation of street signs as part of this project?  Most of our roads are 
unidentified. This is often confusing for visitors and could be an issue for emergency services as 
well.  Also, how about a few paved walking paths in the area so residents can avoid walking on the 
streets?  Thank you for the road improvement project though- it's greatly needed.  

 

The County will review the subdivision entrance signs however, there are no plans to install street signs.  
The Helenslea Road Rehabilitation project did not include an allowance for installation of internet service 
lines or conduit for future installations of internet service lines. The majority of this work includes roadway 
base and surface construction. Internet service lines are a shallow utility typically installed on the back 
slope of the ditch at the property line, which is outside the area of impact for this project.  


