Pet-Friendly
Parkland County

Introduction
In the fall of 2013, Parkland County Enforcement Services invited residents – animal owners and non-owners alike - to come out
and have a conversation about what pet ownership means to them. Over the course of three evenings, 60 people came out and
shared with us their thoughts and ideas on various topics, from dogs, cats, chickens, horses, and more.
We heard many concerns, opinions, and ideas when it came to issues of dog ownership. One common theme that stood out was
the understanding that, whether it is a dog barking or a dog at large, it is seldom the dog that it is the problem – it is the owner.
Recommendations from the public engagement sessions were put into a survey for the rest of the County to weigh in, and many
agreed that many issues of dog ownership could be resolved through education and awareness.
This booklet is a result of those recommendations. In here, we will discuss not only Parkland County’s Animal Control Bylaw
requirements, but offer information, tips, and advice to help make a happier, pet-friendly community.
Much of the information in this guide is general in nature and obtained from various sources. There are many experts in the field
of animal behaviour and you are encouraged to conduct your own research on behavioural training and advice that best meets
your individual needs.
For rules and regulations about animal ownership in Parkland County, we encourage you to review the Parkland County Animal
Control Bylaw or contact Bylaw Services at 780-968-8400 and we will be pleased to answer your questions.

Parkland County Enforcement Services
53109A Hwy 779
Parkland County, AB T7Z 1R1
Phone: 780-968-8400
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Parkland County Animal Shelter
County Services Building
2800 – 48 Street, Stony Plain
Phone: 780-968-8400
Email: askanimalcontrol@parklandcounty.com
Facebook: facebook.com/PCAnimalShelter
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Choosing a dog
Looking to bring a pet into your home? Consider the
following when choosing a dog:
Size
The role the dog will have in your family may help
determine the best-sized dog for you.
Indoor or Outdoor Pet
Some breeds, despite their size, may need to be kept inside.

Parkland County bylaws and regulations ensure pets, owners and other members of the community
enjoy the lifestyle they want. The following is a list of responsibilities for dog owners within
Parkland County.
•
•
•

Age of Family Members
Will the dog be around young children or seniors? Some
breeds may not be suitable for people in these age groups.

•

Lifestyles
Do you spend a lot of time at home or are you a family on
the go? Some dogs require a significant amount of attention.

•

Puppy or Adult Dog
Do you have the time and patience to spend on training a
puppy? Some find older dogs adapt to new homes much
quicker.
Grooming
Some breeds, regardless of coat length, may shed and/or
require regular grooming.
Allergies
Even with hypoallergenic breeds, you should take all
household members to visit the dog you are considering to
ensure there aren’t any allergic reactions.
Research the breeds you are considering and discuss them
with those who know about them such as veterinarians,
kennel owners or Parkland County Bylaw Services.
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We’re getting a dog!

•

•
•
•

Ensure your dog is not running at large within the County.
Ensure your dog does not enter into or remain in or on a school yard or cemetery
within the County.
Confine your female dog when it is in season and for the duration of the season.
If your dog is suffering from a communicable disease, do not allow it to come
into contact with other animals or people.
Do not allow your dog to howl or bark excessively and in such a manner that
interferes with other’s use and enjoyment of their property.
Do not allow your dog to bite, attempt to bite, bark at, chase or attempt to
threaten people, pets or livestock.
Do not allow your dog to bite, bark at or chase bikes, OHVs, or other
motor vehicles.
Do not allow your dog to upset and scatter contents of garbage cans and other
waste receptacles on other people’s properties.
Purchase a dog license for your dog once it has reached the age of six (6)
months and ensure the license tag is attached to your dog’s collar.
This will enable us to reunite you with your pet should it become lost.

Dogs permitted per property size
as per Parkland County’s Bylaw
Parkland County’s Animal Control Bylaw permits a maximum
of four (4) household pets (dogs or cats) on any residential
parcel LESS than 0.81 ha (2 acres) in size.
Parcels that are MORE than 0.81 ha (2 acres)
in size are permitted to have a maximum
of four (4) dogs.

Parkland County’s adoption program

Adopting from rescue groups

Unclaimed dogs and cats available for adoption
are posted on the Parkland County Animal Shelter
Facebook page for interested adoptees to view.

The following rescue groups often foster animals from the County shelter until they can find a permanent
home. The adoption process from a rescue is often more rigorous than a shelter as rescues try to ensure that
an animal is going to a suitable home, reducing the likelihood of the animal being returned to the rescue
or dropped off at a shelter. If adopting from a rescue group is something that interests you, make sure to do
the research and ensure the rescue you’re dealing with has a good reputation.

Interested adoptees are invited to come to the
Parkland County Animal Shelter, fill out the adoption
package on site, pay the adoption fee and are free to
take the animal home.
The adoption fees for male and female animals are:
Female

Male

Unaltered - $162.65*
Altered - $78.65*
Unaltered - $146.90*
Altered - $78.65*

Unaltered – Animal has not been spayed/neutered.
Altered – Animal has been spayed/neutered.
* Fees subject to change.
The cost of an unaltered female is slightly higher
because of the increased time and effort involved with
the procedure to have them spayed.

Some animal rescue groups that Parkland County has dealt with in the past include:
AARCS – Alberta Animal Rescue Crew Society

www.aarcs.ca

ABC Dog Rescue – A Better Choice Dog Rescue

www.abcdogrescue.org

ARF – Animal Rescue Foundation

www.arf.ab.ca

AROS – Alberta Rescue and Outreach Society

www.animalrescueandoutreach.com

ARTS – Animal Rescue Transfer System

www.animalrescuetransfersystem.org

BARS – Barrhead Animal Rescue Society

www.barrheadanimalrescue.org

Bassett Hound Animal Rescue

www.bassetrescueedmonton.ca

DDARS – Duke and Duchess Animal Rescue Society

www.ddars.com

Edmonton Humane Society

www.edomontonhumanesociety.com

GEARS – Greater Edmonton Animal Rescue Society

www.edmontonanimalrescue.org

HART – Humane Animal Rescue Team

www.humaneanimalrescueteam.ca

Heart Prints Dog Rescue Society – Small Breed Dog

www.heartprintsdogrescue.webs.com

Heaven Can Wait Animal Rescue Foundation

www.heavencanwait.ca

IWAR – Infinite Woofs Animal Rescue

www.infinitewoofs.org

The adoption fee includes spay or neuter, vaccinations,
and a microchip for identification. Unaltered adoption
rate applies to female dogs and cats unless it is known
for sure that the animal has been altered.

Mutts Adored – Mutts Adoption Centre

www.muttsadored.com

NASAP – Northern Alberta Society for Animal Protection

www.nasap.ca

PARS – Prairie Animal Rescue

www.prairieanimalrescue.org

Safeteam – Saving Animals From Euthanasia Team (Cats Only)

www.safeteam.ca

If it is determined by a Veterinarian that the animals
has already been altered, we will refund you the
difference.

SCARS – Second Chance Animal Rescue

www.scarscare.org

SHARES – Safe Haven Animal Rescue Edmonton Society
SNAP – Spay, Neuter Action Program

www.spayneuteractionprogram.ca

WHARF – Whitecourt Homeless Animal Rescue Foundation

www.wharfrescue.ca

Zoe’s Animal Rescue

www.zoesanimalrescue.org
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Did you know?
Vehicles trap heat and act like ovens. On a warm day, parked
in the shade with the windows rolled down, a vehicle’s inside
temperature can heat up to 49 degrees Celsius.
Pets don’t sweat like we do. They release heat by panting,
and they can’t cool down if they are breathing in hot air
within your car. It only takes a few minutes for their body
temperature to increase, causing potentially life threatening
damage.
If a pet reaches a point of distress in your vehicle, you may
be subject to:
•
•
•
•

The seizure of your pet
A maximum fine of $20,000
Lifetime animal ownership ban under Alberta’s Animal
Protection Act
Up to 6 months in jail under the Criminal Code of
Canada

Leave your pet at home, or bring another adult to stay with them.

What to do if you see a
pet in a car on a hot day:
•
•
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Take down the vehicle’s make, model, and license plate
number and call your local enforcement agency.
If there are businesses nearby, notify their managers or
staff and ask them make an announcement to find the
vehicle’s owners.

A dog of all seasons
How to protect your pet during
the warmer months
Higher temperatures may translate into more
time spent outdoors, but for pet owners, they
can also mean more visits to the veterinarian.
Never Leave your Dog in the Car
With the scorching heat of Parkland County
summer temperatures, it’s important to think of
the consequences of bringing Fido along for a
ride. You may have thought you’d only be away
from your vehicle for a few minutes, but even
five minutes can be too long. Leaving your pet
in a parked vehicle puts both you and your pet
at risk.
Use Sunscreen, Please!
Shield delicate skin.
Skin cancer is the most common form of cancer
in dogs and second most common in cats. Even
though fur provides some protection from the
sun, you should apply a pet sunblock every 3 to
4 hours to the least hair-covered spots: bellies
on dogs (especially ones who like to lie on their
backs) and ears and around eyes on cats, which
are also areas where malignant tumors are likely
to show up.
Keep coats long.
While it may seem logical to cut your pet’s coat
short, resist the urge.

Soothe burns safely.
If your pet does get burned, apply a thin layer of
pure Aloe Vera twice daily to soothe the irritated
area (check the brand with your vet first for pet
safety.)
Play It Cool
Walk with caution.
Don’t walk your dog during the day’s highest
heat and humidity, which is usually between 1
and 4 PM. This is especially important for dogs
with short snouts, such as bulldogs, who can’t
pant as efficiently in humid weather due to their
narrowed nostrils and windpipes.
Look out for heat exhaustion.
If your dog shows signs of heat stress—heavy
panting, dry or bright red gums, thick drool,
vomiting, diarrhea, or wobbly legs—don’t place
it in ice cold water, which can put the dog into
shock. Instead, move it to a cool place, drape a
damp towel over her body, re-wetting the cloth
frequently, and get her to the vet as soon as you
possibly can.
Keep it cool indoors.
Turn on the AC in your home, especially if you’ll
be out of the house for several hours. If it’s too
warm for you, it’s too warm for your pet.

Be Water-Wise
Use a lifejacket.
Have your dog wear a life vest in a bright colour in
any body of water to help it stay afloat and ensure
that it can be seen by swimmers and boaters. Let
your dog get used to wearing the life vest in your
yard first.
Use caution in rivers and streams.
Dogs can easily get into trouble fetching a ball in
local rivers and streams. Watch out for currents –
even if they are not readily visible – as they can easily
carry your dog downstream.
Be on the lookout in lakes.
If your dog steps in a sinkhole, which may cause it
to panic, you need to help it swim to where it can
touch ground again. Avoid lakes and ponds with
blue-green algae, signified by scummy water and a
foul odor. Algae can produce a toxin that may cause
severe sickness or seizures quickly if your pet ingests
the water, by either drinking from the lake or licking
tainted fur.
Take pool precautions.
Act as a lifeguard. Never leave your dog
unsupervised near an uncovered pool.

Avoid swimmer’s ear.

Dogs and fireworks don’t mix!

Use drops of a canine ear-drying solution to fight
potential swimmer’s ear.

Make sure fireworks are stored safely and out of reach.
Fireworks contain chemicals that can seriously injure
kids and pets. When it comes to fireworks displays,
even brave dogs can become terrified and will run away
to try to escape the noise. Best thing to do is leave your
dog at home and give him or her a safe place to hide,
like a crate or a bed.

Keep Pets Bug-Free
Send parasites packing.
Hookworms and heartworms are more prevalent
during the summer and can gain access to your pet
through the pads of their feet. Ask your vet for a
prescription about options to keep these or other
pesky bugs at bay.

Source: http://www.prevention.com/health/healthyliving/21-ways-keep-pets-safe-all-summer?page=3

Opt for pet-friendly insect repellents.
Check with your veterinarian to find safe repellents
for your pet.
Plan a Safer Cookout
Avoid using charcoal briquettes.
Dogs seem to love to lap up or steal from the grill,
and charcoal briquettes can easily get stuck in the
stomach, causing vomiting and requiring surgery.
Don’t share.
Barbecue scraps and fatty leftovers can give your pup
pancreatitis, causing severe abdominal pain or death.
Corn on the cob and peach pits are also a huge
no-no because they can lodge in a dog’s intestines.

Create an exit strategy.
Teach your dog how to get out of the pool by using the
stairs with it 5 to 10 times in a row. This will help the
dog learn where the stairs are, whether it’s swimming or
accidentally falls in and needs to climb out.
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A dog of all seasons - continued
Winter tips for your dog
In many areas, winter is a season of bitter cold and numbing wetness. Extra
precautions during winter months will make sure your four-footed family
members stay safe and warm.
Help your pets remain happy and healthy during the colder months by following
these simple guidelines:
Keep pets indoors and warm
Don’t leave dogs or cats outdoors when the temperature drops.
Regardless of the season, short-haired, very young, or old dogs and all cats should
never be left outside without supervision. Dogs and cats are safer indoors, except
when taken out for exercise.
No matter what the temperature is, wind chill can threaten a pet’s life.
Pets are sensitive to severe cold and are at risk for frostbite and hypothermia when
they are outdoors during extreme cold snaps. Exposed skin on noses, ears, and
paw pads can quickly freeze and suffer permanent damage.
Take precautions if your dog spends a lot of time outside
A dog or cat is happiest and healthiest when kept indoors.
If for some reason your dog is outdoors much of the day, he or she must be
protected by a dry, draft-free shelter that is large enough to allow the dog to
sit and lie down comfortably, but small enough to hold in his/her body heat.
The floor should be raised a few inches off the ground and covered with cedar
shavings or straw. The house should be turned to face away from the wind, and
the doorway should be covered with waterproof burlap or heavy plastic.
Give your pets plenty of water
Pets that spend a lot of time outdoors need more food in the winter because keeping
warm depletes energy. Routinely check your pet’s water dish to make certain the
water is fresh and unfrozen. Use plastic food and water bowls rather than metal:
when the temperature is low, your pet’s tongue can stick and freeze to metal.
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Be careful with cats, wildlife, and cars
Warm engines in parked cars attract cats and small wildlife, who may crawl up
under the hood. To avoid injuring any hidden animals, bang on your car’s hood
to scare them away before starting your engine.
Protect paws from salt
The salt and other chemicals used to melt snow and ice can irritate the pads of
your pet’s feet. Wipe all paws with a damp towel before your pet licks them and
irritates his/her mouth.
Avoid antifreeze poisoning
Antifreeze is a deadly poison, but it has a sweet taste that may attract animals and
children. Wipe up spills and store antifreeze (and all household chemicals) out of
reach. Coolants and antifreeze made with propylene glycol are less toxic to pets,
wildlife, and family.
The best tip of all: keep your pets with you
Probably the best prescription for winter’s woes is to keep your dog or cat
inside with you and your family. The happiest dogs are those who are taken out
frequently for walks and exercise, but kept inside the rest of the time.
Dogs and cats are social animals who crave human companionship. Your animal
companions deserve to live indoors with you and your family.
Source: http://www.humanesociety.org/animals/resources/tips/protect_pets_winter.html

Hosting an event?
Be sure to keep these dangerous
foods out of reach of your dog!
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What your dog’s body language is telling you?
Signs of Anxiety
These signs indicate that your dog is uncomfortable with the current situation
and there is a need for intervention to prevent pushing the dog to the point of
biting and to make sure your canine friend is happy and not feeling anxious.
One Paw Raised
This is very cute but the dog is not happy and does not want to be petted or
bothered. She is worried.
Half-Moon Eye
The dog just wants to be left alone. Watch for this one when kids are mauling the
dog. This is a common expression in dogs that are being hugged. If you see the
half-moon eye when the kids approach the dog or are interacting with the dog,
it’s time to intervene and give them all something else to do.
Displacement Behaviors
Displacement behaviors are normal behaviors displayed out of context. They
indicate conflict and anxiety. The dog wants to do something, but is suppressing the
urge to do it. It displaces the suppressed behavior with something else such as a lick
or a yawn. For example, you are getting ready to go out and the dog hopes to go
too. It is not sure what will happen next. The dog wants to jump on you or run out
the door, but instead it yawns. The uncertainty of the situation causes conflict for
the dog and the displacement behaviors are a manifestation of that conflict.
Some examples of displacement behaviors include:
• Yawning when not tired.
• Licking chops without the presence of food.
• Sudden scratching when not itchy.
•
•
•
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Sudden biting at paws or other body part.
Sudden sniffing the ground or other object.
Wet dog shake when not wet or dirty.

These are all things that dogs do anyway. It is important to look at the context to
determine whether the dog is feeling anxious. For example: if it is bedtime and the dog
gets up, stretches, yawns and goes to her bed, then that yawn was not a displacement
behavior. If the kids are hugging the dog or lying on him and he yawns or starts licking
at them over and over then this is displacement. He wants to get up and leave or even
to bite, but he displaces that with yawning or licking them or himself. In this context
the licking or yawning behavior tells you that the dog is uncomfortable with whatever
the kids are doing and it is time for you to intervene. You must then either prevent the
kids from doing this in the future or use positive training techniques to teach the dog
to enjoy (not just tolerate) these actions from the kids.
Avoidance Behaviors
Sometimes dogs are more overt when they feel anxious and want to remove
themselves from a situation. Don’t force a dog to stay in situation in which he
feels anxious, especially if children are the source of his anxiety.
Here are some examples:
•
•
•
•
•

The dog gets up and leaves an uncomfortable situation
(he may bite rather than leaving one of these days).
Turning head away.
Hiding behind person or object.
Barking and retreating.
The dog rolls over on its back
in a submissive way
(please don’t hurt me!).

Other Body Language Signs of Anxiety
• Tail between legs.
• Tail low and only the end is wagging.
• Tail between legs and wagging.
• Tail down or straight for curly-tailed dog.
• Ears sideways for erect eared dog.
• Ears back and very rapid panting.
• Dog goes into another room away from you and urinates or
defecates (find a professional behavior consultant for help with this).
All dogs should have a safe place, such as a crate or mat, that they can
go to when they want to be left alone. All family members and guests
should be taught not to bother the dog when it is in its safe place.

Signs of Arousal
These signs indicate that your dog is interested in something or trying
to decide on a course of action and is not receptive to attention (such
as petting from a child) and include:
•
•
•
•
•
•
•

Ears forward.
Mouth closed.
Eyes intense.
Body rolled forward.
Body tense.
Tail high (may or may not be wagging).
Slow deliberate tail wag.

This is the type of posture we see in a dog who wants to chase a
squirrel, confront an intruder or is getting ready to chase a ball.
He is intensely focused and ready for action. He does not want to
be hugged or petted at this time. Teach children to leave a dog along
who is tense and focused like this.
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What your dog’s body language is telling you? - continued
Signs of a Happy Dog

Signs of Aggression

Signs that indicate that the dog is receptive to attention or wants
to play:
• Panting, relaxed, happy expression.
• Body position relaxed.
• Lying with one paw tucked under.
• Enthusiastic tail wag.
• Tail thumping on floor.
• Play bow (front end down; rear end up; tail wagging).

If your dog shows signs of aggression, then you should get help from a behavior
consultant right away. Signs directed toward you or another person that indicate
the need for professional help include the following:
• Guarding (dog’s own possessions or resting area; favorite human’s possessions)
against family members or guests - this is a very dangerous situation. Children
are in immediate danger since they could inadvertently come between the dog
and a guarded area or object.
• Snap and miss (the miss was intentional and the dog may not miss the next time).
• Snarl.
• Aggressive barking that is not stopped by your request for quiet.
• Lunging on or off the leash, with barking or growling.
• Bite (other than playful puppy nipping by a puppy, or accident during rough play).
• Dog raises tail when you or your child approach.
• Dog urinates intentionally in the house or on your possessions in your presence
or in the presence of children or guests and shows other signs of pushy or
aggressive behavior.

Signs of Imminent Bite
If these signs occur, cease all interaction with dog, look away and give the dog
the opportunity to leave: do not approach, do not make eye contact, do not talk
to the dog. If you are touching the dog, stop and move your hands slowly away.
If you are taking something from the dog, let go of it. It is better for the dog to
keep it than for you or a child to get bitten.
•
•
•

Dog freezes - becomes suddenly stiff.
Dog stands with front legs splayed, head low, looking at you.
Dog curls lip to show teeth.
A good guide for children is that if
the dog is all soft and wiggly, then
he is not likely to bite. If a dog is stiff
like a statue then he is dangerous.
Teach children never to take from a dog
and if a dog steals from them to let the dog
have it. They should ask an adult to get the
item back. Trade the dog for a treat to get the
item back, or just let him keep it.
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In some rare cases, an adult dog that is housetrained may intentionally urinate
in your house in your presence, on your belongings, or even on another person
or animal. This may be a sign of a serious behaviour problem or a possible
medical condition. A trip to the veterinarian will help you determine if there
is a medical problem.
If the dog also shows other signs of pushy or aggressive behaviour towards family
members or visitors, then the dog could be dangerous and poses a biting risk
to anyone who provokes the dog. Professional help is needed immediately to
determine whether there is a bite risk and, if possible, help solve the problem.
Resource guarding is very dangerous. If you have a puppy, you can take steps to
prevent this or stop it if it is already starting. Teach your pupping it is a good

thing when people approach his food dish or
possessions. If you have an adult dog guarding
people, possessions, or territory, you may need
to hire professional help.
If you dog has ever shown signs indicated
above, or you have a feeling in the back of
your mind your dog is likely to bite someone,
you should get help from a professional. You
may think it is expensive to pay a consultant,
but it will be even more expensive – and not
just financially – if your dog bites someone.
Source: http://www.petprofessionalguild.com/
DogBodylanguage

To breed or not to breed
Animals adopted from the Parkland County Animal Shelter must be sterilized
Animals adopted from the Parkland County Animal Shelter must be spayed/neutered. Parkland
County has agreements with both the Stony Plain and Spruce Grove Veterinarian Clinics to include
the price of the procedures in the adoption rate of the animals . The sterilization procedure is included
in the adoption fee of unaltered animals and both the Animal Shelter and the Veterinarian Clinic’s
check up on those animals that have been adopted and not yet sterilized.
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Let’s be friends
Want to help your dog relax around other dogs? Check out these tips on proper
dog socialization.
Dog socialization requires starting young
It’s ideal to start dog socialization young. When you get a brand new puppy, start
training it as early as possible.
This doesn’t mean all is lost if you adopt an older dog. You will just need to be
more patient, especially if the dog hasn’t spent much time with other dogs.
Choose the right setting.
When working on dog socialization techniques, you shouldn’t rush a young pup
over to the local dog park. Until he has had all his vaccinations (by around four
months of age), he’s still susceptible to diseases. We recommend starting dog
socialization training in a well-sanitized class, where owners are required to show
their first round of vaccination certificates upon signing up.
Alternatively, set up backyard play dates with older dogs belonging to family
members or friends, who can assure you that their pet is in good health.
Take play dates outside
Dog socialization training means carefully introducing your pup to other dogs.
For private doggy meet-ups, stay outdoors if possible -- the dogs won’t feel as
cornered.
Backyard dates are also okay, providing the “host dog” is not territorial. Just be
careful not to take a shy or nervous puppy into a busy dog park on a leash when
other dogs are running free. Your pup will only feel more vulnerable and may
become defensive.
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Dog socialization: Setting Ground Rules
Another reason not to start dog training in the dog park is that owners there
may not have the reflexes to rein in their dog if he gets rambunctious around a
newcomer.
With friends and family members, you can have a discussion about what’s
appropriate and what’s not when their dog interacts with yours.
In a puppy class, everyone is on the same page, and the dog socialization happens
under the watchful eye of a certified trainer.
Don’t be pushy with your dog
It’s important that a dog not feel forced to interact when it’s not ready. If your
dog just wants to sit near another dog and hang out, that’s okay. If he wants to
play straight away, that’s also great.
But if your puppy is brought out from hiding behind your legs and another one
jumps on him and doesn’t respect his space, that could actually cause your pet to
be more afraid of other dogs than ever.
The trick is to match your pup with a dog that is clam and gentle that responds
well to your pup’s energy level and playfulness.
Reinforce positive dog behaviour
For a shy dog who is meeting other dogs successfully, offer rewards such as praise,
pats, a scratch on chest or a food treat. Any positive behaviour that is reinforced
will increase over time.
Don’t punish a dog for anti-social actions: If a shy dog growls because he’s
uncomfortable and your reaction is overly stern, you may stop the growling,
but ultimately the dog will feel worse about the social situation.

What to do if your dog gets snarly
If you see your dog display any aggressive behaviour to other dogs -- barking,
lunging, growling, trying to bite or actually biting - you should be calling a
professional.
In the heat of the moment, it’s best not to scold or physically discipline the dog.
Just back away then leave all together. Your pup has passed its threshold.
Above all, don’t let your own anxiety rub off on your dog. Your pup is far more
likely to have fun if you just relax and let him make friends at his own pace.
Dog training can be fun for both of you if you employ the right techniques.
Source: http://www.canadianliving.com/life/pets/dog_training_how_to_socialize_
your_dog_2.php

Dog park etiquette
Dog parks are a popular place to take your dog for some exercise or time to play
with other dogs. They are also great to meet other dog owners and learn more
about being a responsible pet owner! But just like any playground, these parks
require etiquette from both the dog and the owner. Here are some tips for you
next time you and your pet head out to the park for some fun.
Use common sense
If your dog is sick or in heat, don’t bring it to the dog park. Same goes for dogs
with a history of aggression toward other dogs.
Look before you leap
Before stepping into the park, watch how the other dogs and owners are
interacting. If one dog steals another’s toy or jumps on someone, does his owner
pretend it didn’t happen? You don’t want your dog picking up bad social habits or
getting victimized by another dog.

Ease into it
If it’s your first time, go early in the morning or in the middle of a weekday, when
there’s less likely to be a crowd. Observe how your dog handles himself. If he’s
trying to hide behind you, licking his lips and yawning, or looking in different
directions, those are signs he’s afraid and wants to leave - and you should listen. A
fearful dog can easily become an aggressor.
Stay in command
Most problems can be averted if your dog is trained to come when called,
meaning that you call them and the dog, within a split second, turns and runs
full speed toward you.
Know the difference between playing and fighting
Well-socialized dogs will display a relaxed posture, take turns chasing each other,
and pause frequently to calm themselves down. Part of play is that the one that
would normally win a fight is not out to win, they’re just out to have a good
time. So they take turns being on the bottom when they’re wrestling, and who’s
the quote ‘aggressor’ and who’s the one being chased.
Take responsibility
If your dog is the one humping or stalking the others, call him off and move to
another area of the park - or leave.
Act quickly if a fight breaks out
If you have access to a garden hose or spray bottle, spray the dogs until they back
away. If that doesn’t work, the owners should grab the dogs’ back legs and pick
them up like a wheelbarrow, backing up slowly. If your dog causes an injury or
you suspect it might be injured, exchange names and phone numbers with the
other dog owner before leaving the park.
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Let’s be friends - continued
Off-leash dog parks for County residents
Although Parkland County doesn’t have any off-leash
dog parks of its own, both Spruce Grove and Stony
Plain contain offerings that County residents are invited
to bring their dogs out to enjoy.
Stony Plain is home to the Umbach off-leash dog park,
a beautiful 25-acre park designated for walking dogs
off-leash. This park is open year round right by the
Stony Plain North Business Park at 969 Boulder Blvd.
Spruce Grove offers two off-leash dog parks for dog
owners to enjoy.
•

The Cpl. Jim Galloway Memorial off-leash area has
a unique layout with a designated section or small
dogs within its 8.6 acres of fenced off-leash park area.
This dog park is located at 51 Century Close, south
of Hwy. 16A on the east side of Spruce Grove.

•

The Marlboro off-leash park is located near Heritage
Grove Park, south of Marlboro Drive. This is an
unfenced park that is accessible from the Heritage
Grove Park trail system or a pathway between
48 and 50 Marlboro drive.

Source: http://pets.webmd.com/dogs/features/dog-parketiquette?page=2
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I.D. please
Pets can’t tell us where they live. It is up to you to I.D. your pet! We offer a
number of ways to I.D. your pet and get them back to you if they were to
become lost.

Dog licensing in Parkland County
Dogs are required to be licensed in Parkland County. Licenses can be purchased
for a one-time fee of $12.00 and is valid for the lifetime of the dog. The license
can also be transferred to another dog or replaced for a nominal fee.
Licenses can be purchased from the Parkland County Animal Shelter or from
Community & Protective Service at the Parkland County Centre.
If you move or change your contact number, don’t forget to update your pet’s
I.D. tag and contact your local vet clinic with your new contact information if
your pet has an ear tattoo or microchip. Contact the microchip manufacturer
directly to update your information in their database too.

Benefits of licenses
Licensing your pet has a number of benefits including:
• Dramatically increasing the chance that dogs will be reunited with their owners
if they become lost.
• Establishing ownership of your dog.
• Avoiding fines for non-compliance.

Discuss microchips and tattoos
Microchip implants or ear tattoos are well worth the extra expense because
they are permanent. Should a pet lose their collar, there is little that the Animal
Shelter can do to find its owner. The unique codes allow animal control agencies
or veterinarians to trace your pet back to you!
Also, remember that if your pet has multiple forms of identification and becomes
lost, strangers will be more likely to step in to aid your lost animal and return it
to its loving home.
For licensing info for surrounding municipalities, check out their websites!
Spruce Grove
www.sprucegrove.org/services/permits_licences/dogs.htm
Stony Plain
www.stonyplain.com/Residents/People-and-Pets/Pets-and-Animals.htm
Spring Lake
www.springlakealberta.com/index.php?area_id=1011
Wabamun
wabamun.ca/residents/animal-licensing/

The bottom line is that more pets licensed means more pets reunited with owners
and fewer pets in shelters.
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Survey Fact
During a recent survey of County residents, nearly 63% of
respondents agreed that, even if a dog is well-trained, with
its owner, and under control, the dog still needs to be on a
leash. Reasons cited by residents include:
•

It’s more for the safety of the dog than the owner; other
animals, surprises, etc., can throw the dog off its training.

Running free
While living in the country means more space and freedom for you and your pets, animals don’t
understand where your property begins and where it ends. Animals running off your property can
cause some serious problems for you and your neighbours such as:
•
•
•

•
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I have seen many dogs so well trained they never leave
their owners’ side. However, if a stray dog tried to attack
your dog and it is not on a leash, any chance of
controlling the situation is lost.

•

It is for the safety of itself and others – a dog could dart
to chase an animal and get hit by a car, or encounter
something that makes it angry. Being on a leash,
the owner can control the dog.

•

When people see others with their dog unleashed they
think it is okay for everyone.

•
•
•

Damage to other properties
Potential to harm other people/liability for dog owner
Potential to harm farm stock
Danger of coyotes, porcupines and other wildlife
Danger of animal being hit by a vehicle/causing an accident if driver swerves
Potential to harm the relationship between you and your neighbours

These are just some of the reasons why Parkland County’s Animal Control Bylaw requires that dogs be
contained on their owner’s property at all times unless under the care and control of the owner on a
leash. By keeping your dog on your property, you protect yourself from any liability, your neighbours
who may be uncomfortable with dogs running around their neighbourhood and the dog itself. In the
end, this is a definite win for everyone.
There are several ways to keep your dog within your property including:
• Training the dog to remain on your property
• Fencing
• Invisible fences – Collars give the dog a
shock if they leave the perimeter of the fence
• If feasible, building a large pen or dog run on
your property for the dog when outside –
remember, dogs don’t like to be cooped up in
small areas for long periods of time too so make sure
the pen doesn’t become the dogs long-term residence
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Speak!
Dogs are a man’s best friend, but not all people are dog lovers. Barking dogs
can be extremely annoying and bothersome to people in your neighbourhood.
The reality is that dogs bark, sometimes for no apparent reason. Other times,
they may bark because of passing cars, people walking by, or wildlife in rural area.
As the dog’s owner, it is your responsibility to ensure your dog does not bark
excessively or in such a manner as to unreasonably interfere with the use and
enjoyment of a person’s property.
Parkland County has a bylaw that deals with excessive barking and it is in effect
24 hours a day.
If you own a dog that is left outside for long periods of time unattended, there
are a number of products on the market you can use to alleviate the barking.
An example is a barking collar, which is available for purchase at most pet stores.
Please contact Enforcement Services at 780-968-8400 if you require more
information in regards to barking issues in Parkland County.

Why dogs bark
We all know that dogs’ bark, what we sometimes don’t know is why. Here are
some things that your dog may be trying to communicate!
Territorial/Protective
When a person or an animal comes into an area your dog considers his territory,
that often triggers excessive barking. As the threat gets closer, the barking often gets
louder. Your dog will look alert and even aggressive during this type of barking.
Alarm/Fear
Some dogs bark at any noise or object that catches their attention or startles
them. This can happen anywhere, not just in their home territory.
Boredom/Loneliness
Dogs are pack animals. Dogs left alone for long periods, whether in the
house or in the yard, can become bored or sad and often will bark because
they are unhappy.
Greeting/Play
Dogs often bark when greeting people or other animals. It’s usually a happy bark,
accompanied with tail wags and sometimes jumping.
Attention Seeking
Dogs often bark when they want something, such as going outside, playing,
or getting a treat.
Separation Anxiety/Compulsive Barking
Dogs with separation anxiety often bark excessively when left alone. They
also usually exhibit other symptoms as well, such as pacing, destructiveness,
depression, and inappropriate elimination. Compulsive barkers seem to bark
just to hear the sound of their voices. They also often make repetitive movements
as well, such as running in circles or along a fence.
Source: http://pets.webmd.com/dogs/guide/understanding-why-dogs-bark
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Training tips to help stop your dog from barking
Method 1 – Fixing the Cause of the Barking
Stop rewarding the barking itself – many owners immediately respond to the
sound of a barking dog by screaming at the dog to be quiet. From the dog’s
perspective, his/her barking was just rewarded by attention from his/her owner.
Instead of treating your dog to undivided attention when he/she barks, don’t
react. Similarly, don’t try to get your dog to be quiet by giving him/her a treat to
occupy his/her mouth. You are training your dog to bark more often, not less.
You’ve now removed yourself as a variable in the situation, and you can study
your dog’s behavior to figure out what his/her real barking trigger might be.
Try the silent treatment. Do not touch, talk to, or look at your dog as he barks.
Your dog might be barking because he knows it will elicit a reaction from you.
Don’t reward bad behavior by giving him attention. If you go about your business
without saying anything, he’ll probably stop barking. This works especially well
with dogs who were trained to bark for attention by previous owners.
When your dog does quiet down, you can give him a reward. Immediately stop
rewarding him if he starts barking again.
This may be hard at first, especially if the barking/attention pattern has been
going on for a long time. Do your best to quietly go about your business when
your dog starts barking. If you need a break, take a walk or go into a room and
close the door. As soon as you react, your dog will take that as a sign that he’ll
get attention when he/she barks, and the cycle will continue.

Make sure he/she gets enough exercise
A walk a day is not enough for high-energy dogs. Take him/her to the dog park
so he can run around and burn off the extra energy that’s causing him to bark.
If you aren’t able to spend enough time playing and exercising with your dog,
consider hiring someone else to do so. Dog walkers are paid to keep dogs healthy,
happy and worn out when their owners can’t.
Separate your dog from things that cause him/her to bark
Close the blinds or shades or keep him/her in a separate room if he barks when
people and other dogs come close. After awhile he/she may get tired of being put
away every time something interesting happens.
Keep him/her warm and fed
Even if your dog is an outside dog, he/she needs a warm place to take shelter
when it’s cold and rainy. Make sure his/her dog house is well insulated and that
he/she has plenty of food and water throughout the day.
Keep the dog entertained and mentally stimulated
Many dogs bark out of boredom. Herding breeds are especially needful of mental
stimulation. There are toys which are made to challenge a dog mentally; look for
them at pet stores or online. Consider teaching your dog a new fun trick every
week.
Take him to the vet
Sometimes dogs don’t respond to the removal of stimuli, training, or other
quieting strategies because the cause of their barking is pain or anxiety that can’t
be addressed through training alone. If you suspect that your dog may be barking
because he/she’s sick, take him/her to the vet to see if he/she may have an illness
that is leading to the barking.
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Speak! - continued
Method 2 – Training the Dog to be Quiet
Gradually expose the dog to his triggers.
Some dogs bark out of fear, or because they’re unfamiliar with what’s triggering
the barking. Introducing your dog to the trigger could help him understand
there’s no reason to feel threatened and act unfriendly. Put your dog on a leash, so
you’ll be able to keep him under control if he starts wildly barking at the trigger.
Start by exposing your dog to the trigger from a distance, then move closer to the
trigger in stops and starts. Reward your dog with pets, praise and treats each time
you stop, as long as he doesn’t bark. If he does start to bark, don’t reward him.
If the dog starts barking as soon as you expose it to the trigger, you’re too close to
it. Start over, further away.
The first few times you try this, your dog may need to be taken from the scene
on his leash. Don’t stress out if this happens: it may take your dog a few tries to
figure out what you want and learn to control himself.
Praise the dog when he successfully gets near the trigger without
barking.
Wait and make sure your dog has been silent and attentive for a few moments
so he doesn’t think you are rewarding him for barking. Gradually lengthen the
amount of time you make your dog stay silent to get his reward.
Try teaching him “speak” and “quiet” commands.
If your dog has learned how to sit, stay and come, he can learn how to speak or
stay quiet on command, too. Once he gets the hang of it, you should be able to
quiet him in any scenario. Here’s how to do it:
Issue the “speak” command, and immediately encourage your dog to bark.
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Try mimicking dog sounds yourself to get a reaction out of your dog. Reward the
dog when he barks with treats, pets and praise.
Once he learns to speak, teach him to be quiet. Interrupt him mid-bark by saying
“quiet” in a firm, calm voice. When he quiets down, reward him with treats, pets
and praise.
Continue practicing the two commands until your dog can speak and be quiet at
your word. Try this routine in increasingly distracting environments until you can
control your dog’s barking.
Never use negative reinforcement to quiet a dog.
When you’re training your dog to deal with his trigger or be quiet on command,
you should never raise your voice, speak in a negative tone or spank him. These
behaviours won’t teach your dog to be quiet – they’ll teach him to be afraid
of you, and that the trigger will bring angry behavior from you. When your
dog doesn’t behave as you want him to, take a break for a few moments before
continuing to practice training techniques.
Some trainers say that speaking loudly actually encourages dogs to bark –
they think your loud voice is your way of barking and they want to join in.
Create a positive association with the trigger.
If the trigger is a delivery truck or postal worker, for example, try to anticipate
when the delivery is coming and give the dog treats right before it starts barking
at the trigger. Keep giving it the most delicious treats you can think of until the
trigger goes away. This teaches the dog that the trigger for barking is actually
a trigger for treats instead, and the dog will eventually start looking for treats
instead of barking when the trigger is around.

Method 3 – Dealing with Barking Dogs in Your Neighbourhood.
Find out which dogs are the culprits.
You may hear a chorus of dogs howling and barking each night. Before taking
action it’s important to find out where they are located and to whom they belong.
Stray dogs may be the source of the howling. They move around neighbourhoods
in packs and often incite domestic dogs to join in.
In a neighbourhood with a lot of domestic dogs, one dog can be very persuasive
at getting the others dogs to join in its nightly barking ritual.
Talk to your neighbours.
You may think it’s obvious that your neighbours’ dogs are posing a problem,

Decide whether to get authorities involved.
In some cases you won’t be able to solve the situation on your own. The barking
dogs might be strays, or your neighbours might not be willing to change their
habits or train their dogs. You may need to take one of the following actions:
• Call Bylaw Services to enforce your area’s barking laws.
• Call Bylaw Services for advice on dealing with strays. Bylaw Services may help
out by giving you suggestions or coming to pick up the dogs.
• Call a local Bylaw Services if you suspect one of your neighbours is abusing a
dog. A dog barking because he/she is left out all night in the cold, night after
night, is in a dangerously abusive situation. Call the authorities to help you
deal with the problem.
Source: http://www.wikihow.com/Get-Dogs-to-Stop-Barking

but chances are they don’t realize the noise is bothering anyone else. The first
thing to do is give the neighbours a call or knock on their door and politely
explain that their dogs are preventing you from getting to sleep. They may
agree to start taking their dogs inside each night.
• Avoid leaving a passive-aggressive note on a neighbour’s door. Notes can be
taken the wrong way, so it may be best to get your point across face-to-face.
• Don’t demand that your neighbours take their dogs inside. They may be less
amenable to other solutions if you make demands right off the bat.
Suggest constructive solutions.
Inform your neighbours of the reasons dogs commonly bark, and tell them how
the issues can be addressed. Present the solutions in a friendly, positive way for
best results.
• Tell them where the closest dog park is located in case their dogs need to burn
•
•
•

off some energy.
Offer to explain how to train their dogs to speak and be quiet on command.
Sympathetically suggest that perhaps their dogs are in pain, and might need a
visit to the vet to ascertain if they are ill.
If you’re willing, offer to help with the dog, such as taking it on walks, or
training it.
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Dogs and kids
New baby in the family

Toddlers-on-the-go!

A playful pounce, an errant paw, a gentle tug…dog actions that seem cute can be
of concern with a baby in the picture.

A crawling or walking baby may become of interest to a dog that was previous
disinterested.

Before the baby arrives is the best time to acquaint the dog with appropriate
behavior and routines so the dog won’t be punished, isolated and confused later.

The baby will also discover the dog and may hurt or frighten the dog by mistake.
Neither dog nor toddler can be expected to know how to behave around the other.

•
•
•
•
•
•

Create a cozy den – get a crate and teach the dog to love it.
Brush up on obedience skills – use lots of food rewards so that the dog enjoys
the sessions.
Vary feeding and walking schedules and accustom the dog to increased periods
of time alone.
Carry a doll and practice commands while your hands are full. Reward the dog
for sit, down and calmness around the doll.
Accustom the dog to walking beside the stroller and behaving calmly around
other baby equipment, such as swings and seats.
Introduce your dog to baby sounds, scents and equipment before baby arrives.

•
•
•
•
•
•
•
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Do not allow a baby or toddler to hug, kiss, follow or chase the dog, or pull
fur, ears or tail, or enter the dog’s crate or sleeping area.
Reward the dog with food treats for calm behavior around the toddler.
Give a dog a safe place to retreat from the baby.
If a toddler or crawling baby is interacting with the dog, an adult must also
have their hands on the dog.
Adults should use food rewards to desensitize the dog to the things a toddler
may do.
Recognize warning signs from the dog: moving away, half-moon eye, licking
chops when not eating, yawning when not tired and sudden scratching.
Put the dog in his safe spot before he gets to the point of growling or snapping.

School age children

Dogs and babysitters

Older children can become involved with the care and training of the dog. A
child who is old enough to follow instruction reliably can help with the dog
under supervision.

Now that your baby is settled into a routine, you might want a night out!
Once you have found a qualified babysitter, make sure they know the dog rules.

•
•
•
•
•
•
•
•

Children can give the dog food and water once the dog has been taught to sit
and wait.
Children can let the dog out of the crate.
Create separate dog and kid zones in the home so that each can be safe from
the other.
Children should learn to stand still (Be a Tree) if the dog is too frisky or any
dog scares them.
Children should avoid strange dogs and strangers with dogs.
Parents should learn to read dog body language and teach children how to tell
if the dog doesn’t want to be bothered.
Avoid games that pit the strength and speed of the dog against the child.
Even a child as young as 3 can learn to help with clicker training.

Ideally, the dog can just stay in the crate while the babysitter is there. If this is not
possible, then house rules concerning the dog should be established and posted
on the fridge.
•
•
•
•
•

The children are never to be left alone with the dog – even for a second!
To gain compliance from the dog, the babysitter should use treats rather
than force.
The dog should not be bothered when eating, sleeping, chewing on something,
or in their special place.
The children may not interact with the dog when the parents are not home.
The babysitter should prepare by visiting the Doggone safe website at
www.doggonesafe.com to learn how to read dog body language.
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We’re having a party!
Family Gatherings
Family gatherings at a relative’s house are the source of fond
memories for many. The relative’s dog may not enjoy these
events as much as the rest of the family though.
Noise, confusion and changes in routine are stressful for
dogs. Even a normally calm and docile pet may become
agitated enough to bite under the extreme circumstances of a
boisterous family celebration.
Supervision may be lax if each adult thinks the other is
watching the children. Children are the most likely victims
of dog bites in this situation.
Put the dog in his crate with a bone or favorite chew toy, at
least during the most hectic times; guest arriving and leaving
as well as dinner preparation and serving.
Assign one adult to be in charge of the dog to watch for
signs of stress and protect it from unwanted attention from
children.
Assign one adult to supervise each baby or toddler with no
other tasks expected.
If you have multiple dogs, consider kenneling them, crating
them, or keeping them in another room during large
gatherings.
Most importantly, do your best to supervise the dogs at all
times during these gatherings.
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Lost and found
What to do if you notice a dog running at large/stray
If you encounter a dog at large/stray contact Enforcement Services immediately
with the location of the dog. An officer will come by as soon as possible to
transport the dog to the Parkland County Animal Shelter where they will do
their best to reunite the dog with its owner. DO NOT beckon the dog over as
there is no way to tell if the dog is friendly. When dealing with any animal that is
a stranger to you, it is always best to err on the side of caution and proceed in a
way that is safe for both you and the animal.

What to do if you lost or found an animal
If you have lost your dog, call the shelter and file a lost report. Many people who
have lost or found an animal usually call the shelter to report it in the hopes
of reuniting the animal and owner. It is also suggested to post a picture and/or
description of the lost or found animal on the Parkland County Animal Shelter
Facebook page. By doing this, the picture and information gets circulated within
the community. You can also call your municipality to report your lost pet, call
local vet clinics, etc. If you find a pet, do the right thing and take the animal to a
place where it is most likely to be reunited with its owners.

How long animals are held in the shelter and what happens
if they go unclaimed?
When animals are brought into the shelter, they are scanned for a microchip,
checked for a tattoo, and any other visible ID. The animal’s picture goes onto our
Facebook page in the hopes someone will recognize them at the shelter. If after
72 hours the animal has not been claimed, a behavior evaluation is performed
on the dog to determine any underlying aggression or social issues. (Cats do not
need a behavior evaluation.) If the dog passes its behavior evaluation, it is available
for adoption. If the dog fails its behavior evaluation, the dog is held until an
appropriate animal rescue group can be found to help the dog with its issues.

The Animal Shelter Facebook page
The Parkland County Animal Shelter Facebook page is designed to help reunite
owners with their lost pets. When an animal is brought to the shelter, its picture
and any identifying information is posted on the Facebook page. The page also
has lots of tips and links regarding animal ownership and wellbeing, as well as our
“Pet of the Week”, which showcases one of the many animals we have available
for adoption. The public is also encouraged to post lost and found animal
information on our Facebook wall, to hopefully re unite animal with owner.
You can find the shelter on Facebook at facebook.com/PCAnimalShelter.
Survey comment: “It’s great that the Animal Shelter finds rescues to take the unclaimed animals and that they assess the animals for adoption to ensure safety and
best fit.”
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Cats — not the musical
Why there is no cat bylaw in Parkland County
(outside Parkland Village)
During the recent public input sessions on the animal control bylaw, many
people expressed their frustration with cats coming onto their property and
creating messes in flowerbeds, gardens, and children’s sandboxes. We agree this is
a problem, but enforcement is even more of a problem.
We have to consider two things. First, farmers have cats as pest control and those
cats need the ability to wander freely on their property. Aside from requiring
licenses, it would be difficult to distinguish a pet cat from a “working” cat.
Second is the way cats are viewed. Unfortunately, many people seem to think that
cats are “disposable.” Many cats in the shelter from communities with cat bylaws
end up unclaimed by their owners, left to be adopted out to new families or by
rescue groups.
Our best advice is for those with cats as pets to keep them indoors or ensure they
remain on your property. Many pet cats let out to wander around are lost to
predators, hit by vehicles, or fall victim to weather. It is heartbreaking to read all
the posts on our Animal Control Facebook page of people whose cats have been
let out and not returned home.
Spaying and neutering, while can be seen as expensive, can help keep your cat at
home, improve its health, increases longevity – and prevents unwanted kittens!
How to be a responsible cat owner
•

Ensure your cat is spayed/neutered
Keep your cat on your property

•

Litterbox train your cat so it returns home to do its business

•
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Responsible Pet Ownership Day
Responsible Pet Ownership Day is an annual event held at the
Parkland County Animal Shelter in partnership with Spruce Grove
and Stony Plain with the goal of:
•
•

•
•

Educating the public on the services provided by
Parkland County Animal Shelter.
Sharing information on the different municipal Animal
Control Bylaw
Officers and each municipality’s animal control bylaws.
Creating awareness of the local animal rescue groups and the
role they play in the community.
And bringing pet owners together for a day of information
and fun!

Responsible Pet Ownership Day is a family and pet-on-leashfriendly event that features a free BBQ and tons of activities for
you, your pet and your family. Come on out each fall and spend
the afternoon with fellow animal lovers and find out how you can
make your community better for you and your pets.
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Hanging out with Parkland County Bylaw Services
Parkland County Enforcement Services Duties

The different roles at the Parkland County Animal Shelter

Bylaw Services provides the following animal services to County residents:
• Responding and investigating complaints about dogs.
• Ensuring public awareness and enforcement of all Parkland County bylaws.
• Issuing dog licenses.
• Public education on animal care and safety.
• Providing care for sheltered animals.
• Providing assistance to emergency response if animals are involved.
• Assisting in the adoption of animals.
• Assisting the ASPCA and other like agencies.
• Enforcing the Animal Protection Act and Dangerous Dog Act.

The Parkland County Animal Shelter relies on several key positions to provide the
services that they bring to the public every day. These individuals go above and
beyond every day to give the animals a place to call home and help to reunite lost
pets with their owners. Meet our team!

Randy Shermack

Jessica Teschke

Supervisor of Bylaw Services
Randy’s duties include:
• Supervising six Bylaw Officers, one Support Staff and
one Shelter Keeper.
• Reviewing files and setting schedules for the officers.
• Liaising with senior administration to create and
amend bylaws.
• Fielding calls from rate-payers and council regarding
bylaw issues within the County.

Shelter Keeper
Jessica’s duties include:
• Daily care of impounded animals.
• Maintaining cleanliness of the shelter.
• Assists in impounding and releasing animals.
• Transport animals to and from vet clinics as needed.

Mackenzie Blackburn

Bylaw Officers

Bylaw Services Support Clerk
Mackenzie’s duties include:

Duties include:
• Dealing with all Animal Control Bylaw and Community
Standards Bylaw issues.

•
•
•
•

Responding to public inquiries.
Impounding and releasing of animals.
Documenting bylaw complaints from residents
and assigning the complaints to officers.
Other administrative duties and projects.

•
•
•

Impounding of animals.
Community patrols to ensure safety of residents.
Public education of bylaws and animal safety.
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Contact Us
Parkland County
Enforcement Services
53109A Hwy 779
Parkland County, AB T7Z 1R1
Phone: 780-968-8400

Parkland County
Animal Shelter
County Services Building
2800 – 48 Street, Stony Plain
Phone: 780-968-8400
Email:
askanimalcontrol@parklandcounty.com
Facebook:
facebook.com/PCAnimalShelter

Parkland County
53109A Hwy 779
Parkland County, Alberta
Canada T7Z 1R1
Phone: 780-968-8888
Toll Free: 1-888-880-0858
Fax: 780-968-8403

www.parklandcounty.com

