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What is happening?

To help our residents avoid additional financial 
hardship as they weather the unprecedented 
COVID-19, Parkland County is allowing residents who 
are unable to pay their municipal utility bills when 
they are due to defer payments for up to 90 days. 

Residents will continue to be billed monthly for 
March, April, May and June, but will not be subject to 
service cut offs, penalties or transfer to taxes for non 
or partial payments.

What is a deferral? 

When payment is deferred, it means the customer 
does not have to pay within the usual agreed-upon 
payment period. 

Customers usually have 25 days from the end of the 
last billing period to pay their utility bills. In response 
to the COVID-19 pandemic, the County is deferring 
this deadline by 90 days through to June.

How does it work?

Customers do not need to enroll in the deferral 
program as participation is automatic. Deferrals will 
be applied on utility bills from March to June.

When do I have to pay?
The 90-day deferral program is designed to provide 
temporary financial relief, and customers will still 
have to pay for their deferred utilities. 

While customers are not required to make any 
payments during the deferral period, we are 
encouraging customers who are able to continue 
paying their utility bills in full or in smaller payments.

EXAMPLE:  
Resident A has water and wastewater charges of 
$125 per month. With the automatic deferrals for  
the full 90 days, their repayment schedule would  
be as follows:

UTILITY BILL - DEFERRAL
+ DEFERRAL 

PAYBACK
TOTAL 

AMOUNT DUE

MAR $125 - $125 $0

APR $125 - $125 $0

MAY $125 - $125 $0

JUN $125 - $125 + $125 
March Deferral

$125

JUL $125 + $125 
April Deferral

$250

AUG $125 + $125 
May Deferral

$250

SEP $125 + $125 
June Deferral

$250

OCT $125 $125
Provincial utility deferral program
The Government of Alberta is also working 
with electricity and natural gas utility 
providers to allow for payment deferral. 

Their program came into effect on March 18, 
2020 and will run through June 18, 2020.  

For more information on the provincial utility 
deferral, please visit Alberta.ca

For more information on the County’s response 
to COVID-19, please visit 
www.parklandcounty.com/COVID19.


