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Introduction

During the months June i August 2009 Economic Development of Parkland County conducted
a Business Questionnaire/Census from the Acheson Industrial Area Businesses.

The survey was conducted in order to determine what emergency services (police, fire,
ambulance etc.) are required for the Area as well as possible public transportation (buses)
to/from the Acheson Industrial Area. In addition there were some questions regarding the needs
in employee attraction/retention.

Economic Development of Parkland County collected the answers through the on-line
guestionnaire and communicated with business owners through e-mail, fax and phone as well.
A  total of 142  surveys  were collected (out of 192 businesses).

Through communication via phone we found out that many companies are subsidiaries of the

bi gger companies and their numbers were already

reports. We also found out there is a small number of companies that have just their warehouse
located in the Acheson, but their physical business address is in Edmonton.

Please note that not all the businesses answered all the questions. Some were not applicable to
the small businesses.

This report sums up the basic findings from the survey. It provides the graphs and answers
each question separately. Also, each question is supported with the data collected.



Q: How long has your Business been located in Acheson?

Out of 142 companies, 16 did not answer to this question. The graph below shows us
that approximately 60% of companies are 2-15 years old. 41% companies are 2-7 years
old and 10% companies have been located in the Acheson less than one year.

Q: How many people are currently employed at your Business?
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We received the answers from all the businesses on this question.

Age of 24 -
companies N/A less than 1 yr 2-Tyrs 8-15yrs 16-23yrs older total
# of companies 16 14 58 26 19 9 142
% 11% 10% 41% 18% 13% 6% 100%
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In Acheson there is a total of 3535 full time employees, 153 part time and 731 seasonal
employees. Total number is 4419 employees. Please, take a look at the % breakdown
on the graph.

full time | part time | seasonal | total
number of
employees 3535 153 731 4419
% 80% 3% 17% 100%

Number of employees
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part time
3%

17%




Q: Would you be willing to adjust your shifts to accomodate transit?

50% of asked companies answered they would not be willing to adjust their shifts to

accommodate transit. 12% said YES and 38 % did not know their answer to this

guestion.
Would you be willing to adjust your shifts to accommodate transit? | N/A NO YES Total
Number of companies 54 71 17 142
% 38% 50% 12% 100%

Would you be willing to adjust your shifts to
accomodate transit?

Q: Would you be willing to partially subsidize transit?
Would you be willing to partially subsidize transit? N/A NO YES Total
Number of companies 38 96 8 142
% 27% 68% 6% 100%

68% of asked companies would not be willing to partially subsidize transit and 27%
did not know their answer yet. Only 6% (8 companies out of 142) would be willing to

subsidize the transit.

transit?

Would you be willing to partially subsidize




Q: Breakdown by percentage where your employees live.

Out of 142 companies, 31 companies did not provide the percentage breakdown. On
the graph below you can see the average of the rest 111 companies.

50% of all Acheson employees commute from Edmonton and approximatelly 40%
commute from Stony Plain, Spruce Grove and Parkland County. Other areas where the
employees live include: St. Albert, Sherwood Park, Devon, Leduc, Onoway.

% breakdown of where
the employees
live

Q: Do you think there are adequate emergency services and
transportation in the Acheson Industrial Area?

43% of the companies believe there are not adequate emergency services in the Area.
22% of them did not answer to this question. 35% said the emergency services level is
adequate.

Are there adequate

emergency services in Are there adequate
Acheson? YES | NO | N/A | Total emergency se rvices in
Number of companies | 50 | 61 | 31 | 142 Acheson?

% of companies 35% | 43% | 22% | 100%




The companies that answered NO to above question were supposed to rank what
services would they like to see. The graph below shows us the weighted average from
all the companiesorankings. The companies would like to see improved Emergency
Response and Police within Acheson. They gave the least priority to Public
Transportation.

Services preferency (please note: the closer

to 1 the more important!)
350 The companies were asked to rank the services regarding their
priorities, with 1 being most important and 5 least important
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1. Emergency 2. Police 3. Security 4. Fire Services 5. Public
Response Transportation

Q: Has your business experienced a security issue/break-in and theft
in Acheson?

79 Companies (56%) out of 142 asked in Acheson have previously experienced a
theft or break-in. 50 (35%) companies have not had a security issue so far.

Have you experienced any
break-ins/thefts?

Have you experienced
any break-ins/thefts? N/A | No | Yes | Total

Number of companies 13 50 79 142

% 9% | 35% | 56% | 100%




Q: Does your business have a security? What type of security do you
have?

85% of asked companies have at least one type of security (alarm, camera, fence etc.)
and 15% said either no or preferred not to answer this question.

Do you have security?
Does your business NO
have security? N/A | NO | YES | Total 6%
Number of
businesses 13 9 | 120 | 142
% 9% | 6% | 85% | 100% 120 companies
out of 142 have
security.
YES
85%
What type of security do you Security Guard
have? N/A | Alarm | Cameras | Wireless | Fence Company Laser dogs
Number of companies 25 89 55 13 69 28 2 4

Most of the asked companies have a combination of alarm, fence and cameras.
However, the combinations vary a lot and we cannot provide % comparison since each
company has different combination of security system.

Please note that on the graph below there are numbers of companies (not percentage!)
with at least one type of security system:
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Q: There are many issues/concernsintodaybs mar ket pl ace

Business Owners, please rate the following from 1 to 10 in order of
concern (with 1 being the most concerned and 10 being least
concerned):

76 businesses answered this question. However, not all the businesses ranked the
guestion from 1(the most) to 10 (least important). Many businesses repeated the
numbers of importance and some ranked just top three.

The top three issues the Acheson businesses are most concerned with:

1. the Economy;
2. Employee attraction/retention;
3. Secuirity.

On the other side, the businesses are least concerned with Daycare Services in the
Area.
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Q: The following are a list of seminar/workshop/information sessions.
Please identify the topic(s) that your business/employees would
benefit most from attending. Assign the topic with highest priority #1,
the next rate #2 and so on.

Only 60 companies fully answered this question out of 142. Among these 60, the
companies would most benefit from attending Occupational Health and Safety and
Employment Standards Info sessions. On the other hand, the companies were least

f

or



interested in seeing topics such as Wages at Work and Temporary Foreign Worker
Program.

Seminar/Information session preferencies:

B Weighted Average

Please note:
companies sorted
the topics with #1
being the most
important, #7 the
least!

Q: What would you identify as your most immediate/urgent
workforce/workplace issue?

16% of the companies in Acheson chose the Economy as the most immediate problem
they face; the second most common answer (15%) was problems with inexperienced
workforce and retaining employees. The other problems (5%) that were mentioned
were: lack of restaurants, poor patrol after 6 PM and poor signage.

Most immediate workforce/workplace

issues:
Public other
transportation 5%

3%

Security,
poor patrol
4%

Recruitment,
retention,
skilled labour
15%

No problems
4%




Q: What would you identify as your long term workplace issue?

The most common answer on long term workplace issue was problems with retaining
the reliable/qualified workforce. Other problems that companies face are: Economy,

Public transit to/from Acheson, Signage, Security.

Long term workplace issues:

Other
Economy 8%

1%

Qualified
workforce,
Retention
20%

No problems
3%

Q: What are the three top reasons for your decision to locate your

business in the Acheson Industrial Area?

116 businesses answered this question, 26 did not (142 total).

The graph below shows us that top five reasons to locate business in the Acheson

1. Location,
2. Reasonable cost of land,
3. Low business tax
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